
RESPECT
We demonstrate respect for
all, treating people equally
and demonstrating an
inclusive culture throughout
the organisation.

TRANSPARENCY

VALUES.We act with…

INTEGRITY OPENNESS

We are open with our
customers, our colleagues
and our partners. We
involve our tenants in key
decisions wherever possible
and provide up to date
accurate information.

We aim to deliver to the
highest standards possible
and do not settle for
second best.

We continually challenge
ourselves to do things
better, looking outside our
business and our sector to
learn new ways of working.

POSITIVE
We approach our work with
a can-do attitude and try to
overcome any barriers or
hurdles.

INNOVATIVE

BEHAVIOURS.We will be…

PROFESSIONAL AUTHENTIC
We demonstrate the highest
levels of professionalism in
all that we do.

We think creatively and
embrace new ideas and
ways of working.

We are proud of what we
do and we want to do it in
a meaningful way. We are
committed to providing our
tenants with the best
possible services and
products.


