






 

 





 



 





  

 



Get Set Tenancy Coach has supported 74 new tenants 

settling into their home. 

200 tenants engage with us regularly to review 

policies, take part in surveys and direct service 

delivery. 

In response to service charge value for money feedback, 
we have not passed on fire prevention and compliance 
costs such as Legionella and emergency lighting testing 
relating to our blocks of flats, equating to a £114,735K 
reduction in charges to tenants. 

14 tenants completed the Rent Debt Share Scheme, 
where arrears are written off to the equivalent 
amount that they have paid. Diverting money away 
from costly legal processes and better supporting 
tenants. If these cases had been entered into court, 
the cost to RHA would have been £5K. Between them 
these 14 tenants have paid off £3.5K of rent arrears 
with RHA writing off the equivalent amount. This 
generated an efficiency saving of £1.5k 

Lease additional floors of our main office to 

commercial tenants to maximise use of space and 

resources. Extra cash reinvested into the services we 

provide. 
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